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ESSENTIAL INFORMATION 2y

This 3-day course has been developed to reduce the risk of accidents at sea and improve the
effectiveness and decision-making of the Bridge Team.

We focus on team dynamics and human error and also on increasing operational uptime and daily
efficiency. We deliver this course using simulators, either in a physical environment or also online using
web-based simulation software for the simulation exercises and webinars for the instructor-led
elements.

In the simulator, officers are trained to deal with dynamically escalating situations emphasising the
need to apply the learning in real life situations. The participants are provided with tools to improve
teamwork, leadership, communication, decision-making and resource management.

We also customise this course to reflect our clients’ corporate values and operations so as to make the
training entirely fit for purpose.




LEARNING OUTCOMES
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. Know human factor theory and human limitations

. Know resource management and decision making

. Know leadership and teamwork

. Know assertiveness

. Know situational awareness, complacency and
human error

Know effective communication

Know cultural awareness

Know planning and prioritisation

Know coping with stress, rest and fatigue

Course evaluation
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The delegates will be able to demonstrate sufficient knowledge of resource
management, leadership and teamwork to fulfil the requirements of STCW 2010,
Sections A-Il/1 and A-I1I/2:

Knowledge of shipboard personnel management, including human error, cross cultural awareness,
situational awareness, complacency and teamwork

Ability to apply task and workload management

Knowledge of and ability to apply effective resource management

Knowledge of and ability to apply decision making techniques

Knowledge of international maritime conventions, recommendations and national legislations

Course evaluation
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Intelligent-seas.com/contact

Use the contact @
form on our website:

Email us: }E‘ enquiries@intelligent-seas.com
Call us: &, +44 (0) 203 907 7876
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