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DIRECT SERVICE TO PASSENGERS 

AWARENESS ELEARNING COURSE 

In this Direct Service to Passengers elearning course delegates will learn about the 
importance of effective communication with passengers onboard. This course covers 
the life-saving appliances that are available for passengers, what passengers need to 
know before they embark on the ship, and what special measures can be taken for 
passengers that require additional assistance. 

This fully online course contains interactive exercises and frequent knowledge checks 
to keep the learner engaged throughout, and end-of-module assessments gauge the 
learner’s progress. A real life maritime case study and high quality images keep the 
material relevant and relatable for the learner. 

LEVEL OF COURSE Awareness 

DURATION 60 minutes 

SUITABLE FOR All seafarers 

PRE-REQUISITES None 

STANDARD(S) Code of Safe Working Practices 

LANGUAGE English 
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CONTACT US: enquiries@intelligent-seas.com 

Or fill in the contact form on our website 

www.intelligent-seas.com 

LEARNING OUTCOMES 
 

Module 1: Establishing Communication  

LO1: Identify the different ways of communicating with passengers onboard  

LO2: Explain how passengers can identify crew in an emergency  

LO3: Describe how to establish effective communication  

LO4: Explain how to communicate in a crowd  

LO5: Describe how to maintain effective communications  

 

Module 2: Costa Concordia  

LO6: Describe the events of the Costa Concordia incident  

LO7: Explain what a language barrier is and how to overcome it  

LO8: Describe how to use non-verbal communications  

 

Module 3: Life-Saving Appliances 

LO9: Identify the life-saving appliances that are available for passengers  

LO10: Describe how to demonstrate life-saving appliances to passengers  

LO11: Describe the events of the Scandinavian Star incident  

 

Module 4: Embarkation Procedure  

LO12: Describe the information that passengers need lifejacket before embarking  

LO13: Explain how onboard accommodation is made suitable for passengers requiring 

special assistance  

LO14: Explain how information and announcements are made accessible for all passengers  

LO15: Describe emergency disembarkation procedures 

ASSESSMENT 

End of course assessment with an 80% pass mark. 


